
Telephone: 931-5376  

City of Pleasanton 

Pleasanton 
Paratransit 
Service (PPS) 

Door to Door Shared Ride 

Transportation Service for 

Pleasanton and Sunol Seniors 

and Disabled Residents 

Phone: (925) 931-5376 

Fax:      (925) 485-3685 
 

Pleasanton Senior Center 

5353 Sunol Boulevard 

Pleasanton, CA 94566 

 

To ride with the Pleasanton Paratransit 

Service (PPS), you must : 

Reside in Pleasanton or Sunol. 

Be 70 years of age (or older), or be 

ADA certified by the WHEELS Dial-A–

Ride Staff. 

Have a completed PPS application 

on file. 

Purchase a Rider Punch Card valid 

for ten (10) one-way rides. 

Make reservations at least 24 hours 

or up to 14 days in advance of 

scheduled pickup time. 

Comply with all PPS rules as outlined 

in the PPS Rider Guide. 

PPS does not provide same-day 

      service. 

    

Eligibility Guidelines: 

For an application or  
more information: 

(925) 931-5376 

Monday-Friday 

9:00am to 3:00pm 

 

Website: 

Www.pleasantonseniorcenter.org 

Pleasanton 
Paratransit 

Service (PPS) 



City of Pleasanton 

Pleasanton Paratransit 
Service (PPS) 

Service Area  
The PPS Service area includes Pleasanton 

and Sunol, with limited service for medical 

appointments to the following locations: 

San Ramon Medical Center, San Ramon 

Veterans Administration Medical Center, Livermore 

Valley Memorial Hospital/Medical Corridor, Livermore 

Kaiser, Livermore 

Medical Area on Concannon Boulevard, Livermore 

Palo Alto Medical Center, Dublin 

 

Service Description 
PPS Service Hours 

Monday — Friday, 8:00am to 5:00pm  

(Last pick up 4:30pm) 

One-Way Ride Fares 
Residents In-Town Service $3.00 

Residents Out-of-Town Service $3.50 

Other** In-Town Service $3.50 

Other** Out-of-Town Service $4.00 

**Other:  Person who resides within the unincorporated 
areas of Pleasanton/Sunol. 

Rider Punch Cards 
Rider Punch Cards are sold for $30.00, valid 

for ten (10) one-way rides for residents, and 

$35.00 for non-residents at the Pleasanton 

Senior Center, 5353 Sunol Boulevard,                

Pleasanton, CA  94566 

 

Pleasanton Paratransit Service (PPS) is 

funded by the City of Pleasanton, along 

with Alameda County Measure B sales 

tax revenue and Metropolitan Transpor-

tation Commission (MTC) community 

transit funds. 

PPS offers door-

to-door, shared 

ride service to 

Pleasanton and 

Sunol residents, 

aged 70 years and older, and persons 

with disabilities meeting the Americans 

with Disabilities Act (ADA) eligibility      

requirements. 

Phone: (925) 931-5376 

Fax:      (925) 485-3685 

Www.pleasantonseniorcenter.org 

Pleasanton Senior Center 

5353 Sunol Boulevard 

Pleasanton, CA 94566 

Other Transportation 
Resources 

Please Note: 

Each transportation service has its own 

service guidelines. Contact them directly 

for information. 
 

Wheels Dial-A-Ride     455-7510 
www.wheelsbus.com 
 

Wheels Dial-A-Ride also serves ADA-eligible 

riders in Pleasanton, when PPS is not operating.  

Wheels Dial-A-Ride requires its own registration 

form and fare vouchers.   

 

BART                    (510) 441-BART 

www.bart.gov 
 

County Connection     676-7500 
(San Ramon, Danville, Walnut Creek) 
 

 

Call 511, or on the web: 511.org - 

Provides resource information for all 

travel-related information in the Bay 

Area. 

7/1/13 


