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NOTES: 
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status, 
sexual preference, or religion.  If you have been unlawfully discriminated against, or you have questions about your 
rights, contact ECHO Housing at 510-581-9380 or 925-449-7340. 

The City of Pleasanton contracts with ECHO Housing (Eden Council for Hope and Opportunity, Inc.) to 
provide housing counseling and fair housing services to Pleasanton residents.  ECHO provides services 
through the Livermore Multi-Service Center, located at 3311 Pacific Avenue, Livermore, CA  94550 
(tel. 925-449-7340).  The programs and services offered by ECHO are described below: 
 
Fair Housing Counseling and Education 

ECHO conducts site investigations in response to reports of housing discrimination complaints, does 
informational surveys to determine degrees of housing discrimination existing in designated areas, and 
holds educational seminars for property managers, owners, realtors, and others. 

 
Tenant/Landlord Counseling and Mediation 

ECHO's Tenant/Landlord Counseling Program provides information to tenants and landlords on their 
housing rights and responsibilities.  The primary objective of the program is to build awareness of housing 
laws and to attempt mediation when appropriate. 

 
Home Equity Conversion Counseling and Education 

The Home Equity Conversion program provides information regarding home equity options to seniors, 
their family members, and/or significant others.  ECHO facilitates the process of applying for Reverse 
Annuity Mortgage (RAM) loans which enable seniors to convert the equity in their homes into monthly 
income. 

 
Shared Housing Counseling and Placement 

ECHO's Shared Housing Counseling and Placement program includes referral and matching services, 
counseling on shared living, supportive services, and referrals.  Staff also provide educational workshops 
on shared living. 

 
H.U.D. Mortgage Default Program 

The H.U.D. Mortgage Default Program assists families and individuals who are in jeopardy of losing their 
homes due to foreclosure.  ECHO works with clients to arrange repayment plans and to ensure continued 
occupancy of their homes.  Counseling for first-time home buyers is also available. 

 
Rental Assistance Program 

ECHO's Rental Assistance Program (RAP) assists residents with move-in costs or delinquent rent due to a 
temporary financial setback.  The program helps by arranging a guaranteed repayment contract between 
the tenant and the landlord.  Financial assistance is subject to the availability of funds. 

 
Emergency Grant Program 

ECHO processes emergency grant applications for Alameda County residents who are eligible and who 
have three-day notices or need move-in funds.  Financial assistance is subject to the availability of funds. 

 
For information on the housing counseling and fair housing programs and services listed above, contact 
ECHO Housing at 925-449-7340 or 510-581-9380.  

Housing Counseling and 
Fair Housing Programs 
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Programs that offer direct financial assistance to households for the payment of monthly rental costs 
are highly competitive in the Bay Area and the amount of assistance available is limited. 
 
The primary form of rental assistance is the Section 8 program.  Section 8 is a federally-funded 
program in which the government pays a portion of the monthly rent for households which meet 
certain eligibility requirements (e.g., income).  Section 8 refers to the section of the United States 
Housing Act which authorizes and provides federal funding for housing assistance programs. 
 
In Pleasanton (as well as in Dublin), the Section 8 program is administered by the Housing 
Authority of the County of Alameda (HACA) which is based in Hayward.  The HACA currently 
receives funding to subsidize rents for approximately 4,000 households in the portions of Alameda 
County served by the agency through the “Housing Choice Voucher Program.”  Under the program, 
the tenant pays 30% to 40% of the gross adjusted monthly household income for rent, while the 
balance is subsidized up to a maximum set by the government. 
 
Information on the Section 8 program can be obtained from the Housing Authority of the County of 
Alameda, 22941 Atherton St., Hayward, CA  94541 (tel. 510-538-8876).  In Livermore, the Section 
8 program is coordinated through the Livermore Housing Authority (tel. 925-447-3600). 
 
ECHO Housing, a Bay Area nonprofit agency, also provides a limited Rental Assistance Program 
(RAP).  The program provides assistance with move-in costs or helps residents with delinquent rent 
due to a temporary financial setback.  ECHO helps by arranging a guaranteed repayment contract 
between the tenant and the landlord.  Financial assistance is subject to the availability of funds.  
Information on this program can be obtained from ECHO Housing, 3311 Pacific Ave., Livermore, 
CA  94550 (tel. 925-449-7340; www.echofairhousing.org). 

Rental Assistance Programs 













Is Your Rental Apartment or 
Home in Need of Repairs? 

The Law: 
 
Sections 1941-42 of the California Civil Code define a landlord's responsibility for repairs to rental 
properties.  If a landlord neglects this responsibility, the tenant has the right to have necessary repairs 
done and deduct the cost of the repairs from the amount of rent that is due.  The tenant also has the right 
to notify the proper authorities regarding the repair problems.  The law states that a landlord cannot "get 
even" with a tenant for actions taken under Sections 1941-42 by raising the rent, decreasing services, or 
evicting the tenant, for at least 180 days. 
 
Your Landlord Is Required To Provide: 
 
 Effective waterproofing and weather protection of roof and outside walls, including unbroken doors 

and windows. 
 Hot and cold running water provided and connected to a sewage disposal system. 
 Plumbing and gas facilities in good working order. 
 Electrical lighting, with wiring and electrical equipment maintained in good working order. 
 Adequate and safe heating facilities. 
 Floors, stairways, and railings, maintained in good repair. 
 An adequate number of containers for garbage and rubbish. 
 The building and all grounds free of rubbish, garbage, rodents and other pests. 
 
What You Can Do: 
 
If you have trouble getting the necessary repairs made in your building, you can do one or more of the 
following: 
 
 Repair and Deduct: 
 Notify your landlord immediately of any needed repairs.  While a verbal request for repairs may 

result in a prompt response by the landlord, it is usually a good idea to follow in writing.  Keep a 
copy of your letter.  If your landlord does not make arrangements to make the repairs within a 
"reasonable" length of time (30  days), you have the legal right to have the repairs completed and 
then deduct the cost from the amount of rent that is due, as long as the amount is no more than one 
month's rent.  However, you can use this remedy twice in any twelve (12) month period and the 
months can be consecutive.  If the repair problems affect more than one unit in your complex, you 
may be able to do a combined repair and deduct with the other tenants. 

 
 Notify City Code Enforcement or Building Inspection: 
 You may notify the City's Code Enforcement or Building Inspection divisions and ask for an 

inspection of your building for housing and building code violations.  Call the City's Code 
Enforcement Officer or Building Division to request an inspection and/or write a letter stating your 
concerns.  Be sure to keep a copy of your letter.  The building inspector will give you a copy of his 
report and a copy will also be mailed to your landlord.  
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For More Information Contact: 

City of Pleasanton 
200 Old Bernal Ave. 

Pleasanton, CA  94566 
 

Code Enforcement: 925-931-5620 
Building Inspection: 925-931-5300 
Housing Division: 925-931-5007 

 

ECHO Housing 
3311 Pacific Ave. 

Livermore, CA  94550 
 

Housing Counseling and Assistance: 925-449-7340 
Main Office (Hayward): 510-581-9380 

 

 If You Can No Longer Live In the Rental Unit: 
 If the repair problems interfere with your ability to live in your rental unit and the landlord does not make 

repairs, you can consider moving out immediately.  This is called a "constructive eviction."  Whether or 
not you move, you may pursue recovering a rent refund through Small Claims Court for the time you 
were paying rent and living with the repair problems.  Obtain legal information and/or representation. 

 

NOTES: 
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status, 
sexual preference, or religion.  If you have been unlawfully discriminated against, or you have questions about your 
rights, contact ECHO Housing at 510-581-9380 or 925-449-7340. 



123 Main St., P.O. Box 520, Pleasanton, CA  94566-0802 
Housing Division (tel. 925-931-5007) 

NOTES: 
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status, 
sexual preference, or religion.  If you have been unlawfully discriminated against, or you have questions about your 
rights, contact ECHO Housing at 510-581-9380 or 925-449-7340. 

The following information on emergency shelters in Alameda County was compiled by the Emergency 
Services Network of Alameda County.  The numbers shown below should be regarded as estimates since the 
listings are not comprehensive and information changes frequently.  Residential alcohol and drug treatment 
programs serving people who are homeless are generally not included.  Current up-to-date information and 
referral services can be obtained by dialing “2-1-1” from any telephone which will connect you to Eden 
Information and Referral (Eden I&R) for non-emergency information on housing and critical health and 
human services. 

Emergency Shelters 

Name Location Phone # of 
Beds Target Population Length of Stay 

Midway Shelter Alameda 510-814-4210 30 Single adults and families 29 days 
Berkeley Emerg. Food and Housing 
Project Berkeley 510-841-2789 100 Singles and women with children 15 days 

Harrison House Berkeley 510-525-8841 90 Singles and families 30 days 

Women's Refuge Berkeley 510-658-7231 30 Battered women and children 30 days 

Shelter Against Violent Environments Fremont 510-794-6056 30 Battered women and children 60 days 

Tri-City Homeless Fremont 510-252-0910 66 Single adults and families week to week 

Emergency Shelter Program Hayward 510-581-5626 40 Women and children 30-60 days 

Family Emergency Shelter Coalition Hayward 510-581-3223 24 Families week to week 

Human Outreach Agency Hayward 510-582-1171 18 Single sober men 7-31 days 

South County Homeless Project Hayward 510-732-5950 45 Mentally disabled singles 60 days 

Sojourner House Livermore 925-449-2510 16 Singles and families up to 6 months 

Shepherd's Gate Livermore 925-449-0163 61 Women and children 21 days 

Tri-Valley Haven for Women Livermore 925-449-5845 30 Battered women and children 45-105 days 

Second Chance Newark 510-792-4357 30 Single adults and families 2-3 weeks 

A Safe Place Oakland 510-444-7255 20 Battered women and children 8 weeks 

Casa Vincentia Oakland 510-729-0316 7 Pregnant women (18-25 yrs.) until 2 mos. after birth 

East Oakland Community Project Oakland 510-532-3211 60 Single adults and families 30 days 

Henry Robinson MSC Oakland 510-419-1026 30 Singles and families 28 days 

Oakland Homeless Project Oakland 510-465-0881 25 Mentally disabled singles 30-60 days 

City Team Ministries Oakland 510-452-3758 50 Single men no specific limit 

Salvation Army Social Service Center Oakland 510-451-5547 50 Families 21-30 days 

San Leandro Shelter San Leandro 510-357-0205 30 Women and children 30-60 days 



123 Main St., P.O. Box 520, Pleasanton, CA  94566-0802 
Housing Division (tel. 925-931-5007) 

NOTES: 
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status, 
sexual preference, or religion.  If you have been unlawfully discriminated against, or you have questions about your 
rights, contact ECHO Housing at 510-581-9380 or 925-449-7340. 

Town of Danville 
510 LaGonda Way 
Danville, CA 94526 
tel. 925-314-3300 

www.ci.danville.ca.us 

City of Dublin 
100 Civic Plaza 

Dublin, CA  94568 
tel. 925-833-6610 
www.ci.dublin.ca.us 

City of Livermore 
1052 So. Livermore Ave. 

Livermore, CA  94550 
tel. 925-960-4580 

www.ci.livermore.ca.us 

City of San Ramon 
P.O. Box 5148 

San Ramon, CA 94583 
tel. 925-973-2573 

www.ci.san-ramon.ca.us 

City Housing Offices: 

Afordable Housing Contacts 
in Other Tri-Valley Cities 

For a listing of complexes with (BMR) units in other Tri-Valley cities, see: 

(available on the City’s web site at www.cityofpleasantonca.gov/resident/housing/default.asp) 
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