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RE: Information on Senior Housing and Services in Pleasanton

This resource packet is intended to provide information to persons seeking housing opportunities and
services for senior citizens in Pleasanton. The following items are included in the packet:

1) Below Market Housing Opportunities for Seniors in the City of Pleasanton
2) Summaries for Individual Senior Housing Complexes

3) Questions for Comparing Senior Housing Options

4) Senior Housing Locator Services

5) Rental Assistance Programs

6) Community Care Facilities Located in the Tri-Valley Area

7) Senior Community Resource Guide

8) Senior Housing Resources in Other Tri-Valley Cities

The first item listed above lists information on six existing rental housing complexes for independent
seniors (and one assisted living facility) in Pleasanton. Rental inquiries should be directed to each
individual complex (i.e., by calling the contact numbers listed in the table). Item #2 includes detailed
information on existing senior complexes as well as the Parkview, a City-sponsored assisted living
facility that opened in 2007 near the Pleasanton Senior Center. The Parkview includes 105
apartments with assisted living services, including 31 units reserved for low income seniors at reduced
rents and service costs.

Information on the Kottinger Gardens project (the redevelopment and expansion of Kottinger Place
and Pleasanton Gardens currently underway by MidPen Housing) and other non-age restricted
affordable housing can be found at the City's Housing Division webpage at www.ci.pleasanton.ca.us/
community/housing (click on Affordable Housing Developments and Programs'at the upper left-hand
corner of that page). On the Housing Division webpage, you will find a link where you may sign up
on an “interest list” to be notified of any future affordable rental housing opportunities. In addition,
the Pleasanton Senior Center (5353 Sunol Boulevard; tel. 925-931-5365) offers a wide array of
programs and services for seniors.

Please call the Housing Information line at 925-931-5011 or email me at
freisner@cityofpleasantonca.gov if you have any questions concerning the information included in
this packet or if you have general questions concerning senior housing in Pleasanton.

Sincerely,

Frances Reisner
Housing Division

P.O. Box 520, Pleasanton, CA 94566-0802 123 Main Street
City Manager City Attorney Economic Development City Clerk
(925) 931-5002 (925) 931-5015 (925) 931-5038 (925) 931-5027

Fax: 931-5482 Fax: 931-5482 Fax: 931-5476 Fax: 931-5488


mailto:freisner@cityofpleasantonca.gov

There are approximately 600 apartments in Pleasanton that are reserved for rental by low and very low

income seniors. In general these opportunities are targeted to persons age 62+. These apartments are
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123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802

Housing Opportunities for Seniors in the

Below Market Rate Rental Housing

located throughout Pleasanton, as listed in the table below:

Name of Year No. of [Approx.| Approx. Notes
Complex Built Units Size Rents

1 Kottinger Place 1973 50 700 (30% of | Formerly HUD Public Housing, Site is cur-
To be placed on an In- 32-Studios | sq.ft. [resident's | rently under development by MidPen Housing
terest list, please call 18-1BR mo. inc.) | @spart of the “Kottinger Gardens” project.
855-278-7669. Press #5 Project does not have a waitlist. Anticipated

’ completion will be early 2017
2 Pleasanton Gardens 1969 40 480 $450 | HUD Section 236 housing; waiting list is cur-
251 Kottinger Drive 20-Studios | to 520 to rently closed; project is scheduled for develop-
tel. 925-846-3050 20-1BR sq.ft. $597 |ment as part of the Kottinger Gardens Project.

3 Ridge View Commons | 1989 200 660 $840 Tax credit development; multiple rent levels;
5200 Case Avenue 180-1BR to 900 to contact site directly for application info.; wait-
tel. 925-484-5131 20-2BR sq.ft. $960 ing list varies from several months to several

years depending upon rent level.

4 Gardens at Ironwood | 2005 172 650 $815 Private development; two below-market rent
3431 Cornerstone Ct. 150-1BR | to 805 to levels based on City-Owner regulatory agree-
tel. 888-210-8896 22-2BR | sq. ft. | $1,122 ment (plus 34 market-rate units).

5 Stanley Junction Apts.| 1997 86 625 $880 Private development; three rent levels based
4031 Stanley Blvd. 86-1BR sq. ft. to on City-Owner regulatory agreement, rental
tel. 925-462-6180 $925 list maintained by property manager.

6 Deer Ridge Apts. 1994 20 625 $850 Private development; two rent levels based on
443 Division Street 20-1BR sq. ft. to City-Owner regulatory agreement; rental list
tel. 925-484-3833 $925 maintained by property manager.

7 Parkview 2007 105 418 | $1,041 to | Assisted living facility (housing and services);
Assisted Living 22-Studios | to 541 | $2,081 non-profit ownership; includes 31 units at
100 Valley Ave. 57-1BR sq. ft. | (call office below-market rates for very low income sen-
tel. 925-461-3042 72BR for market | iors and 19 “memory care” units for persons

19-Mem rates) with dementia disorders.
Care

(see attached map for locations)

Each complex listed above has different rent levels and income eligibility requirements that vary ac-
cording to the method by which the development was originally financed (i.e., federal, state, local, or
private funding). Kottinger Place, formerly administered by the Pleasanton Housing Authority, is cur-
rently being redeveloped by MidPen Housing and will be expanded in conjunction with the neighbor-
ing Pleasanton Gardens apartments. The new “Kottinger Gardens” development will offer 185 units of
affordable rental housing for seniors at incomes up to 60% and 80% of Area Median Income. The de-
velopment will include 50 Project Based Section 8 Voucher assisted units which will allow the project
to serve very low income seniors.

The other complexes are privately owned and rents and income eligibility levels are regulated through
federal requirements or City-Owner agreements. Rent levels are subject to periodic change and should
be confirmed with the on-site management.



With the exception of #7, all of the complexes listed in the preceding table are for "independent liv-
ing" and generally do not include services such as meals, housekeeping, or personal care. Because
these units are often significantly below local market rents, leasing 1s highly competitive and eligible
applicants must often wait a year or more for an available apartment. Leasing for all of these com-
plexes is handled directly by each property manager. Telephone numbers for the leasing offices are
listed in the table shown above.

Other Affordable Rental Opportunities (Non-Age-Restricted)

The City has encouraged the construction of affordable rental housing by allowing special considera-
tion for projects which provide units at below-market rent levels. Four of the largest apartment com-
plexes in Pleasanton include some units in which rents are slightly lower than market rents due to a
regulatory agreement between the City and the apartment owner. Information on these below-market

rent apartments (which are not age-restricted) may be obtained by contacting the City's Housing Di-
vision at 925-931-5011.

The Housing Authority of the County of Alameda (HACA) can provide information on housing op-
portunities involving federal and/or state assistance (such as Section 8 rental assistance) in
Pleasanton and elsewhere in Alameda County. The HACA office is located at 22941 Atherton
Street, Hayward, CA 94541-6633 (510-538-8876; www.haca.net).

Senior Care Facilities

For seniors who need assistance with activities of daily living, there are several assisted living,
skilled nursing facilities and state-certified board and care facilities located in Pleasanton and the sur-
rounding area. The Senior Support Program of the Tri-Valley (925-931-5379) can provide infor-
mation and referrals to local facilities. Information on state-certified board and care facilities can be
obtained from the State Community Care Licensing Division (510-286-4201; www.ccld.ca.gov).
Larger facilities that are located in Pleasanton are listed below:

Eden Villa 4115 Mohr Ave. 925-461-8409 Assisted Living

The Parkview 100 Valley Ave. 925-461-3042 Assisted Living / Memory Care
Pleasanton Nursing and Reha- | 3 1o g 925-462-2400 | Skilled Nursing (24-hour care)
bilitation Center

Sunol Creek Memory Care 5980 Sunol Blvd. 925-846-8283 Memory Care

The Parkview (#7 in the preceding table) includes 31 units reserved for very low income seniors at
reduced rents and service costs. Leasing information can be obtained by calling the office.

Ownership Housing for Seniors
Two mobile home parks in Pleasanton limit residency to adults aged 55 and older and where resi-
dents generally own their own mobile or modular homes. These parks are Vineyard Mobile Villas
(3263 Vineyard Avenue; 925-846-5336) and Hacienda Mobile Home Park (3231 Vineyard Avenue;
925-846-1527). In addition, there are two communities that include ownership housing for seniors.
The properties should be contacted directly for further information:

Stoneridge Creek (east Stoneridge Dr.); 800-849-0023; www.stoneridgecreek.com
The Village at [ronwood (Ironwood Dr.); 925-460-8900; www.ponderosahomes.com/village
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2016

Applicable Income and Rent Limits for
Below-Market Rent (EMR) Apartments - GENERAL
(revised annually by City)

Persons MAXIMUM ANNUAL INCOME:
in 120% 1040% 80% 60% 0%
Household | (Modsrats) iMadian) Low) {Lovw) [Vary Low)
1 $78,600 $65,500 $52 400 539,300 $32,750
2 $89,850 $74,900 $59,900 =44 450 $37.450
3 $101100 | $84250 | $67.400 | $50550 | $42.100
4 $112,300 | $93600 | $74000 | $56150 | $46.800
5 $121.300 | $101,100 | $80850 60650 $50,550
6 $130,300 | $108,600 | $86,850 $65,150 $54,300
T $139,300 | $116,050 | $92 850 569,650 $58,050
8 $148.250 | $123,550 | %98,850 574,150 $61,800
SizeMype MAXIMUM MONTHLY RENT:
of Unit 120% 100% 80% 60% 0%
{Modarata) {Madian) [Liovw) {Licear) [Wary Low)
Studio 51,965 51,638 31,310 983 5819
1BR 52,246 $1,873 31,4598 31124 5536
2 BR 52,528 $2,108 $1.,685 1,264 $1,053
3 BR $3,033 $2,528 $2.021 1,516 $1.,264
MOTES:
Drerived from the Oakland Primary Metropolitan Statistical Area (PMSA) most recent
median income level for familly of four (). The Oakland PMSA indudes Alameda and

Contra Costa counties. Maomum annual income and monthly rent levels are shown for
fiwe different income categories: 1) 120% of median, 2) 100% of median, 3) 80% of median
41 60% of median, and 5) 50% of median. The maximum annual income kevel s
determined by the number of persons in the houssehold. The applicable maximum rent leve
is determined by the size and type of the rental unit and assumes 30% of the monthly
howsehold income for housing. The rent calcadations shown above are based on the
following household sze assumptions: Studio = 1 person; 1BR = 2 persons; 2BR =3
persons; 3BR = 5 persons. Rent lmits at indwidual apartment developments may vary
according to the specific terms of each indwidual City agreement

(") Department of Housing and Urban Development (HUDY); $23.600; 1172018




Information on Individual
Senior Housing Complexes




THE CITY OF

STANLEY JUNCTION

PL'E AS ANTON 4031 Stanley Blvd.

Pleasanton, CA 94566
Housing Division (tel. 925-931-5011) Tel. 925-462-6180

123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802

Stanley Junction Senior Apartments, a 86-unit apartment complex for seniors aged 62 and older, was
completed and occupied in 1997. This rental development, located at 4031 Stanley Boulevard in
Pleasanton, was built by a private developer, Red Bear, Inc.

The 86 apartments are all one-bedroom units with a size of approximately 625 square feet. Forty-
eight of the apartments are first-floor units, while the remaining apartments are second-floor units
that are accessible by elevator. Pets are allowed subject to the pet guidelines for the complex. Four
laundry rooms are conveniently located throughout the complex.

The Stanley Junction Senior Apartments are offered at a range of below-market rents (currently in
the range of approximately $850 to $1000) that are made possible through an agreement between the
owner/developer and the City of Pleasanton. [Comparatively, the average market rent for a typical
one-bedroom apartment is approximately $1,750 to $2,100, based on a recent survey of apartments
in Pleasanton. ]

Rents for the apartments at Stanley Junction are established at three basic levels according to the
household income of the resident(s):

Rent Level Number
(Percent of Area of
Median Income) * | Apartments
80% 43
60% 35
50% 8

* (see preceding table under item 2 for current
Area Median Income levels by household size)

Information on leasing and current rent levels may be obtained by contacting the leasing office at
925-462-6180, or by calling Deer Ridge Property Management at 925-484-3833.

NOTES:
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status,
sexual preference, or religion. If you have been unlawfully discriminated against, or you have questions about your

EQUAL HOUSING
5‘-“!‘%}! TUNITY
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RIDGE VIEW COMMONS

PL-E AS ANTON 5200 Case Avenue

Pleasanton, CA 94566
Housing Division (tel. 925-931-5011) Tel. 925-484-5131

123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802

Ridge View Commons is a 200-unit rental housing complex for "independent living," low- and very-
low-income seniors aged 62 and older. The project was jointly developed by Eden Housing and the
City of Pleasanton and is owned by a nonprofit corporation. Financing to construct the development
came from state Low Income Housing Tax Credits, a federal HODAG grant, and City contributions
of land, fee waivers, and related financial assistance.

The 200-unit complex, located at 5200 Case Avenue in Pleasanton, was completed and occupied in
1989. The project includes 160 apartments in two centrally-located three-story buildings which are
served by elevators. Surrounding the two apartment buildings are 40 one-story attached cottages
located in four separate clusters. There are a total of 180 one-bedroom units and 20 two-bedroom
units in the complex. Units range in size from approximately 660 sq. ft. to 900 sq. ft.

The property is pleasantly landscaped with many large trees and is located immediately adjacent to
the Pleasanton Senior Center (the center for a variety of City-sponsored programs and activities for
seniors) and Centennial Park, a public park facility. At the center of the complex lies the community
building complex which houses the office, kitchen, dining room, beauty salon, community rooms,
and other common facilities. The City contracts with Barcelon Associates to provide property
management services at Ridge View Commons. An optional reduced cost meal is currently
available every weekday evening in the Ridge View Commons dining room.

There are four different rent levels at Ridge View Commons. Rents are targeted at levels considered
affordable to seniors at 25%, 33%, 50%, and 60% of the Area Median Income (AMI). Currently,
rents range from $350 to $850 for one-bedroom apartments and from $400 to $975 for two-bedroom
apartments. Most opportunities for new residents are at the highest rent level. The maximum annual
income for these units is listed in the preceding table under item 2. Residents must also have a
sufficient minimum income in order to be able to pay rent. Rent and income limits are adjusted
annually by the California Housing Finance Agency (CalHFA).

Because of Ridge View Commons' favorable rents in an environment of high local housing costs,
there is always a high level of interest among prospective renters. The waiting list may vary from
several months to several years depending upon the rent level. Information on the availability of
applications may be obtained directly from the on-site leasing office. Priority is given to Pleasanton
residents, and current Ridge View Commons residents have priority for rents in the lowest
categories.

Further information on Ridge View Commons may be obtained by calling the rental office directly
at 925-484-5131.

NOTES:
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status,
sexual preference, or religion. If you have been unlawfully discriminated against, or you have questions about your

EQUAL HOUSING
5‘-“!‘%}! TUNITY
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Assisted Living

Castro Valley & Pleasanton & San Francisco

Hogme Eden Villa Pleasanton

Cputesiivps gpd Apiyers

“We cannot thank the staff enough for all
their wonderful care throughout the years.’
-YWonne W.

Ewsployuent Opgorinpiiics

Eden Villa ?leasanton is located adjacent to Historic downtown which offers a wide vanety of
restaurants and shopping, and is conveniently located near Pleasanton’s main hospital and
medical off:ces. Vaulted ceilings, a private dining room and beautiful library are but a few
amenities adding to Eden Villa Pleasanton’s regal and sophisticated style, while a large central
patio and recreation room remind us of the comforts of home...

Basic Services Include:

s Observation of the resident’s health, including notification to the family and physician when
there are changes in health status

Bedside care for minor temporary illness

Assistance with bathing, grooming, incontinence care, and persona needs
Medization monitoring for all medications

Three nutritious meals and two snacks daily

Escort to meals

Personal laundry, fresh linens

Daily housekeeping

We arange transportation for those who are without resources

Activities and outings, which are diversified, age, and interest related
Cable TV

Incontinence supplies

24-heur emergency call system
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Optional Services
Licensed professionals provide these optional services, which are not incladed in the monthly rent.
Beauty/Barber Salon
Podiatry

Privae telephone
Mobile Dental

“I'll never forget what you did for my mother
and for being there for me too. You did a lot
of hand-holding when | needed it.”

-Jane

Rooms and Rates

All rates are subject to change and are based on individual assessment. Our rooms are furnished,
however, we accommodate those who wish to bring their own furnishings.

Private rooms have a private bathroom
Shared roors are “shared by two people” who share a bathroom

a Privace Room $3,950 - §5,500
a Shared Room $2,850

» Respite: $150.00 per day

a Couple: §5,000.00

Eden Villa Pleasanton 1s located at 4115 Mohr Avenue, Pleasanton, CA 94566 Facility License
#01560120€

For inform ation and tours, please contact us directly.



What Can Residents Bring With Them to Eden Villa?

e« Qur rooms are furnished with a bed, chest of drawers, an end table, and a lamp; however,
residents may fumish their own rooms if desired.

« We strongly adv:se against bringing family heirlooms, jewelry, or items that are irreplaceable.
« Clothing should be limited to washable clothing only. The proper amount 15 one week’ s worth
of outfits for daytime and bedtime. All clothing should be labeled with an :ndustrial strength
permanent marker or sewn-in labels. Residents are required to complete an inventory log of

their personal property upon moving in.

What Medical Conditions are Prohibited?

a We are a soctal model, not amedicel model. We will do our best to accommeodate certain
medical conditions that are in compliance, and exceptions will be made as stipulated by the
Department of Social Services regulations.

Can Loved Ones Age In Place?
s We are certified for 6 hospice beds, which mean that most residents are able to age in place.

Does Eden Villa Provide Temporary Stays?
s« Yes, we provide respite stays, so you can take advantage of that much-needed opportunity to
get a break| There 18 no minimnum stay; the maximum I'mit is a one month stay for respite  All
paperwork 1s to be completed prior to the respite stay.

When does Eden Villa Require Payment, and How Are Payments Made?

« Rentis due and payable on the first of every month.

s Mid-month move-ins are prorated.

= Payments are mzade by personal checlk, cachier’s check, or by a money order.
« We do not accept cash or credit cards.

« A security deposit 1s required if you would like to hold a room.

What Kind of People Live At Eden Villa?

a Residents must ke over the age of 6J. The average age of our residents, and for most
residential facilitics for the clderly, 15 80 ycars old. Ourrcsidents arc no lorger able to live
independently due to mental andfor shysical decline.

I Would Like to Move My Family Member In. What Is the Next Step ?

s« The first step is to come by for a tour.
s A physical exam by their primary physician is required, including a TB (tuberculosis) test.

s Eden Villa wall provide all necessary fonns thal need Lo be compleled prior Lo moving .

Administrator: Catherne Payne Business Manager: Douglas Payne
Phone: (925) 461-8409 Phone: 925-462-5340
E-mail: edenvilla@sbcgl obal net E-mail: edenvill aoffi ce@yahoo.corm



The Parkview
925.461-3042

Assisted Living and Memory Care
100 Yalley Avenue, Pleasanton, CA 94566
License #115601283

" Your personal connection

Welcome home . .. The Parkview brings a fresh approach to assisted living and
memory care in the Pleasanton area. Located adjacent to the Pleas ant Senior
Center and Centennial Park, this community has easy access to all Pleasanton's
amenities.

The community has been developed by a partnership of the City of Pleasanton and
BRIDGE Housing. This partnership makes 31 of the 105 units available at reduced
rates for individuals who meet specific income qualifications. If you are interested in
applying for housing at The Parkview, click on the Application forms listed below,
print and mail to: The Parkview, 100 Valley Avenue, Pleas anton, CA 94566

= Application for Residency

= The Parkview: Application Checklist
= Physician's Report for Residential Care Facilities for the Elderly (RCFE)

For more information, please call 1-925-461-3042.

CONTACT US

REQUEST BROCHURE
TOUR AND LUNCH / DINNER
REQUEST NEWSLETTER

WEL COME

SUPPORTIVE
INDEPENDENCE

Q Assisted Living
Q Memory Care
(Q Floor Plans

PHOTO GALLERY

MAP

®

"THE PARKVIEW

il
1
i

I
nin

|
|

View our Newsletter

RESIDENT
PORTAL




Supportive Independence .. . Supportive independence is the Eskaton
philosophy and practice of offering individual residents the services and levels of
care needed to remain as independent as possible.

Enjoy private apartment living with all that Pleasanton has to offer — including
stunning views of the surrounding hills and the convenience of the adjacent
Centennial Park and Senior Center. Relax with the peace-of-mind that comes with
the knowledge that staff is available around-the-clock to assist as needed. Explore
the freedom from the time and expense of home maintenance as The Parkview
takes care of all the details. Engage in opportunities to learn, to grow, to create
and gain self-confidence. Discover the perfect blend...the independence you want
with the assistance you need.

Independence is all about choice. In how you grow your mind... In how you relax
your body...In how you nurture your spirit. The Parkview is all about choice.
Because you're old enough to do whatever you choose.

The Parkview features studio, one- and two-bedroom aparments with convenient
kitchenettes and large, private bathrooms with walk-in showers and memaory care
studio (view floor plans). You control the thermostat, keeping your surroundings
at the temperature you like. You'll have peace of mind with an emergency-alert
response system, including an optional wearable pendant.

With multiple courtyards, a lounge, recreation areas, a library, a living room, an
elegant dining room and a multipurpose room, The Parkview offers you choices in
how you'd like to spend your day.

Plus, be sure to check the dining and menu options and the site plan.

Assisted Living . ..
Assisted living features:

= Studio, one- and two-bedroom = Community dining area and a
apartments private dining room

= Commaon areas including a living = Customized shelves outside
room, library, wellness center, hisfher apartment door
multipurpose rooms = Walkways and courtyards

The Parkview amenities include:

= On-site postal, beautician and = Maintenance
manicurist services = Assistance in arranging medical

= YWellness center and program appointments

= YWeekly housekeeping (or more = Emergency alert response system
often, if desired) = Personalized care plan for each

= Scheduled transportation resident
Monday-Friday = Recreation program

If you are interested in applying for housing at The Parkview, click on the Application
forms listed below, print and mail to: The Parkview, 100 Valley Avenue,
Pleas anton, CA 94566

= Application for Residency

= The Parkview: Application Checklist

= Physician's Report for Residential Care Facilities
for the Elderly (RCFE)



One-Bedroom
541 sq. ft.

Studio
41§sq. ft. == *—I_

Bedroom

Living Room

Living/Sleeping

Walk-in

Closet
Kitchenette

»

Kitchenette

Two-Bedroom
813 sq. ft.
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Memory Care . .. Residents in the memory care program have studio apartments
complemented by lounges, dining rooms and an enclosed courtyard. Each staff
member will receive training specific to working with residents with Alzheimer's

—disease and similar conditions.

At The Parkview, our philosophy is to blend technology with a home-like
environment to enhance the independence and quality of life of each resident in
the comfort of his or her own home. Each resident room is personally identified
with a customized shadow box just outside the door.

Amenities: = Interior courtyard providing a
= Around-the-clock staffing by safe environment for outdoor

specially-trained staff enjoyment
= On-site beautician and manicurist = YWellness Center
= Activities and programming designed = Housekeeping, weekly and
specifically to enhance the lives of as needed
residents with memory care = Maintenance
impairments, including = Arrangement of medical
- pettherapy appointments

Personalized care plan for
each resident

- reminiscence therapy
- music and movement
- sensory stimulation

Castlewood iR |
Country Club o 40

-

©2006 Mictosoft Corp ©2008 NAVTEQ, and ,forGDT.ling.'

Studio Memory Care
321 square feet

0 2o

Living/Sleeping

= MapPoint’
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| 100 Valley Avenue
Pleasanton, CA 94566
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SUNOL CREEK
MEMORY CARE

The premier memory care community
where a nurturing, familiar, and
uplifting environment matters most.

SUNOL CREEK
MEMORY CARE

¢ Unique indoor and outdoor living areas

¢ Familiar daily routine

¢ Specially designed environment

¢ Customized care plans

¢ Dementia specific activities featuring
our Pathways Program, based on
Montessori principles

* Respite care programs

Call or visit us today for more information

Bernal Ave.

Sunol Creek
Memory Care
Community

&

Quality senior living for those who have reached the age of sixty-two. Z5EF

5980 Sunol Boulevard

Pleasanton, CA 94566
925-846-8283 5980 Sunol Boulevard

sunolcreekmemorycare.com Pleasanton, CA 94566

RCFE License Pending 925-846-8283
sunolcreekmemorycare.com
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SUNOL CREEK
MEMORY CARE

Sunol Creek Memory Care
5980 Sunol Boulevard
Pleasanton, CA 94566

925-400-9031

ciel FONT SIZE |em

me Lifestyle Options Daily Life Floor Plans Photo Tour Map & Directions About Us
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Memory Care at Sunol Creek in Pleasanton,
CA

Opening Januany 2014

MNo one should face Alzheimer's disease or dementia alone. Our new Sunol Creek
Memory Care community offers a residential program specializing in the care and
support of individuals in varying stages of Alzheimer's disease and related
dementia.

Our unique community was designed with the residents in mind, providing an
atmosphere that is inviting and comfortable for both your loved one and you.
Upon visiting this community, you will feel more like you are in someone's home
rather than a care facility. Sunol Creek offers secure interior courtyards and was
built to Cal Green and LEED certified building standards.

Our beautiful and home-like community is comprised of two distinct
neighborhoods with no more than 23 residents. Each neighborhood offers a sense
of home and comfort, reducing the feelings of loneliness and confusion. We
understand how important this is to our residents and their loved ones.

Our philosophy for care strives to create a specialized environment that will afford
each individual maximum self-expression. The staff is committed to creating a
quality of all inclusive care that meets the resident's physical, social, spiritual and
emotional needs.

The Sunol Creek Memory Care community is the best place foryour loved one at
this time in their life.

Visit Our Blog for More Information

Our Community

GO »

GO »

GO »

Sunol Creek Memory
Care

Suno! Creek Memory Care In
Pleasanton offers specially
designed floor plans. Learn more ==




THE CITY OF

...... Kottinger Gardens 4

PL-E ASANTON Future Senior Housing

123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802
Housing Division (tel. 925-931-5011)

In November 2003, in response to a request from the Housing Commission and a group of residents,
the City Council authorized staff to begin studying the potential for the replacement, expansion and/
or renovation of Kottinger Place and Pleasanton Gardens, two apartment complexes with a total of
90 units for low income seniors located at 240 and 251 Kottinger Drive. The complexes were built in
late 1960's and early 1970's and have been an important source of housing for extremely low income
seniors aged 62 and older since that time.

To assist with this project, in February 2004, the City Council approved the formation of a Kottinger
Place Task Force to coordinate public input into the project planning process and to make
recommendations for the future redevelopment of the two apartment complexes. Since that time,
staff has been working with the Task Force toward obtaining clarity regarding options for addressing
the long term needs of Kottinger Place and Pleasanton Gardens.

The 14-member Kottinger Place Task Force is comprised of:

« 1 City Council liaison

e 2 Housing Commissioners

e 1 Park & Recreation Commissioner

e 2 Pleasanton Gardens board members

« 2 Kottinger area neighborhood representatives

« 1 Kottinger Place resident representative

e 1 Pleasanton Gardens resident representative

« 4 residents at-large, appointed by the City Council

In February 2010, the City Council adopted Principles of Agreement for the future study of a
Kottinger Place and Pleasanton Gardens development. In accordance with those Principles, in
February 2012, the Council approved an Exclusive Negotiating Rights Agreement (ENRA) with
MidPen Housing Corporation, Inc., a nonprofit affordable housing developer, to conduct a
predevelopment process and to identify the steps required to proceed with a new or rehabilitated
project. The ENRA's scope of work included two tasks:

1. Task I included conducting a predevelopment process and preparing a predevelopment analysis
report that explores various development approaches.

2. Task 2 included conducting a development / entitlement process in accordance with City
requirements and a Disposition and Development Agreement (DDA) with MidPen.

In November 2012, the City Council approved a Predevelopment Analysis Report for the project.
Based on the Council's approval, the Task Force began the site planning process with MidPen which
continued through the end of 2013.



In November 2013, the City Council approved a proposed Project Site Plan, Disposition,
Development and Loan Agreement with MidPen, and a Memorandum of Understanding with the
Pleasanton Gardens Board for the new development.

The City Council approved an Overall Plan (PUD-101) and Submittal of a HUD Section 18
Disposition Application for the Kottinger Gardens project in May 2014. The Disposition Application
was submitted to HUD in December 2014. HUD approved the disposition in February 2015 which
authorizes the land to be transferred to the City and sets the stage for the demolition of the existing
Kottinger Place units.

Kottinger Gardens

185 new homes

75 single-story. 110 in two- & three-story buildings

Single-story Shared Common Areas

Two-story Maintenance & Mechanical Rooms
| Three-Story




MidPen is working with the City to secure the financing and remaining project approvals including
the following:

o The Housing Authority of the County of Alameda (HACA) recently approved a formal award of
50 Project-Based Section 8 vouchers for the first phase of the new project. Obtaining these
vouchers is critical to enable existing Kottinger Place residents to relocate to Kottinger Gardens
without rent increases.

o The project was recently awarded $676,000 from the Alameda County “Boomerang” Funds for
Housing Development program. These funds were not included as part of the project’s original
budget and, therefore, represent a significant contribution to the project.

o MidPen submitted the 9% Tax Credit Application for Phase I financing in July and received
approval of an award in September 2015.

e MidPen and the City effectuated the disposition of the Public Housing authority’s Kottinger
Place project in February 2016 and MidPen closed construction financing on development Phase
1 in March 2016. the 50 existing residents have been relocated and the project from the site and
will be provided with units in the new project. Construction of Phase 1 (130 units) will complete
in May 2017. MidPen is currently working on development financing plans for Phase 2
(Pleasanton Gardens site).

Based on the steps that have been completed to date, construction on the first phase of the Kottinger
Gardens project is forecast for early 2016. Project updates will be posted on the City’s web site, or
interested parties can contact the City's Housing Division (925-931-5011). A leasing process for the
new units will not start until construction has begun.



QUESTIONS FOR COMPARING HOUSING OPTIONS:

Senior Subsidized Apartments,
Retirement Homes, and Assisted Living Facilities

Location Close to family and friends?

Access to public transportation?

Safe places to walk nearby?

Bank, pharmacy, and grocery store nearby?

Vans available for appointments? Shopping?

O 0o oo

Meals Served on the premises?

Cafeteria style or table service?
Number of meals negotiable?
Guests allowed on a per-meal basis?
Fully equipped kitchen in each unit?

Special diets accommodated?

I I I

Staffing On-site manager 24 hours a day?
Nurse on duty? How often?

Help with medications? At what cost?
Infirmary on the premises?

Someone to organize activities?
Housekeeping services? How often?

Physical therapy available?

O Ooo0oooogod

Laundry rooms conveniently located?
Storage areas available?

Activity room? Lounge area?

Individual heat controls in each unit?
Safety rails in the bathrooms? Hallways?
Call buttons in each unit? Where?
Soundproofing between units?

Private phone service in each unit?

Layout

N A B B R |

Costs Founder’s fee? Initial down payment?
Fee to remain on the waiting list?
Extra fees for personal care services?

Conditions for terminating the contract?

I B R |

From Wendy Lustbader and Nancy R. Hooyman, Taking Care of Aging Family Members (New York: The Free
Press, 1994). Copyright © 1994 by Wendy Lustbader and Nancy Hooyman, copyright © 1986 by The Free Press.



THE CITY OF

PL'E ASANTON Rental Assistance Programs 6

123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802
Housing Division (tel. 925-931-5011)

Programs that offer direct financial assistance to households for the payment of monthly rental costs
are highly competitive in the Bay Area and the amount of assistance available is limited.

The primary form of rental assistance is the Section 8 program. Section 8 is a federally-funded
program in which the government pays a portion of the monthly rent for households which meet
certain eligibility requirements (e.g., income). Section 8 refers to the section of the United States
Housing Act which authorizes and provides federal funding for housing assistance programs.

In Pleasanton (as well as in Dublin), the Section 8 program is administered by the Housing
Authority of the County of Alameda (HACA) which is based in Hayward. The HACA currently
receives funding to subsidize rents for approximately 4,000 households in the portions of Alameda
County served by the agency through the “Housing Choice Voucher Program.” Under the program,
the tenant pays 30% to 40% of the gross adjusted monthly household income for rent, while the
balance is subsidized up to a maximum set by the government.

Information on the Section 8 program can be obtained from the Housing Authority of the County of
Alameda, 22941 Atherton St., Hayward, CA 94541 (tel. 510-538-8876). In Livermore, the Section
8 program is coordinated through the Livermore Housing Authority (tel. 925-447-3600).

ECHO Housing, a Bay Area nonprofit agency, also provides a limited Rental Assistance Program
(RAP). The program provides assistance with move-in costs or helps residents with delinquent rent
due to a temporary financial setback. ECHO helps by arranging a guaranteed repayment contract
between the tenant and the landlord. Financial assistance is subject to the availability of funds.
Information on this program can be obtained from ECHO Housing, 3311 Pacific Ave., Livermore,
CA 94550 (tel. 925-449-7340; www.echofairhousing.org).

NOTES:
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status,
sexual preference, or religion. If you have been unlawfully discriminated against, or you have questions about your

EQUAL HOUSING
5‘-“!‘%}! TUNITY



THE CITY OF

P’LEASANTON@ 7

123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802
Housing Division (tel. 925-931-5011)

Residential Care Facilities
for the Elderly (RCFE)

Residential Care Facilities for the Elderly (RCFEs) provide care, supervision and assistance with
activities of daily living, such as bathing and grooming. They may also provide incidental medical
services under special care plans.

The facilities provide services to persons 60 years of age and over and persons under 60 with
compatible needs. RCFEs may also be known as assisted living facilities, retirement homes and
board and care homes. The facilities can range in size from six beds or less to over 100 beds.

The residents in these facilities require varying levels of personal care and protective supervision.
Because of the wide range of services offered by RCFEs, consumers should look closely at the
programs of each facility to see if the services will meet their needs.

To located licensed RCFEs in the Pleasanton area, visit the State of California Community Care
Licensing Division (CCLD) web site at www.ccld.ca.gov (click on “Find Licensed Care” and then
on “Start Facility Search”). Contact CCLD directly (see below) for updates or for questions about
a particular facility.

California Dept. of Social Services

Community Care Licensing Division

EASTBAY DELTA

ADULT AND SENIOR CARE REGIONAL OFFICE
1515 Clay Street, Suite 310, MS 29-21

Oakland, CA 94612

TEL: (510) 286-4201

FAX: (510) 286-4204

Counties: Alameda, Contra Costa, San Joaquin and Stanislaus

NOTES.
It is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status,
sexual preference, or religion. If you have been unlawfully discriminated against, or you have questions about your
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THE CITY OF

L E AS ANTON Senior Housing Resources 9
P in Other Tri-Valley Cities
123 Main St., P.O. Box 520, Pleasanton, CA 94566-0802

Housing Division (tel. 925-931-5011)

City Housing Offices:

Town of Danville City of Dublin City of Livermore City of San Ramon
510 LaGonda Way 100 Civic Plaza 1052 So. Livermore Ave. P.O. Box 5148
Danville, CA 94526 Dublin, CA 94568 Livermore, CA 94550 San Ramon, CA 94583

tel. 925-314-3300 tel. 925-833-6610 tel. 925-960-4580 tel. 925-973-2573
www.ci.danville.ca.us www.ci.dublin.ca.us www.ci.livermore.ca.us ~ WWW.CLSAn-ramon.ca.us

For a listing of senior housing complexes in other Tri-Valley cities, see:

Alameda | Contra Costa

Tri-Valley _
Rental Housing

Opportunities

Guide

(available on the City’s web site at www.citvofpleasantonca.gov/resident/housing/default.asp)

NOTES:
1t is illegal for any housing provider to discriminate on the basis of age, sex, race, physical handicap, marital status,
sexual preference, or religion. If you have been unlawfully discriminated against, or you have questions about your
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