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Key Findings of a Survey Conducted 

Among Pleasanton Voters June 4-10, 2017
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Methodology

Á600 live interviews with randomly selected City of 

Pleasanton voters

ÁConducted June 4-10, 2017 via landlines and cell 

phones

ÁMargin of sampling error of +/- 4.0% at the 

95% confidence interval 

ÁDue to rounding, some 

percentages do not add 

up to 100%

ÁSelected comparisons to

prior surveys in 2007, 2013

and 2015
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Respondents were asked their 

opinions of life in Pleasanton 

in several ways, described on 

the following slides é

ïLife in the city, in general

ïAs a place to raise children

ïFeelings of safety
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67%

72%

71%

70%

29%

25%

25%

26%

June 2017

 June 2015

 November 2013

 March 2007

Excellent Good Fair/Poor DK/NA

Quality of life ratings remain very high, 
with two -thirds rating life here ñexcellent.ò

Q1. 

In general, would you say that Pleasanton is an excellent, 

good, fair or poor place to live?

Excellent/
Good

96%

97%

96%

96%
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live? 

96% 96%
84% 79%

73%

Pleasanton
(2017)

Orinda
(2016)

Carson
(2016)

Fremont (2016) Oakland (2017)

(% Excellent/Good)

This compares favorably with a variety of 
California communities.
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ÁIn fact, results were so

broadly positive that the

following slides examine

differences in the intensity of

results across key

subgroups.

ÁñExcellent,ñverysafe,òand

so on are thus compared

against all other options

provided.
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

39%

72%

68%

59%

61%

28%

32%

41%

Latinos

Whites

Asians/Pacific Islanders

All Residents of Color

Excellent Good/Fair/Poor % of Sample

7%

64%

14%

30%

Pleasanton as a Place to Live by Ethnicity

Latino residents are less likely to consider 
quality of life ñexcellentò than others.
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

72%

55%

57%

73%

75%

27%

45%

43%

27%

24%

Homeowners

Renters

<$100,000

$100,000-$200,000

$200,000+

Excellent Good/Fair/Poor % of Sample

68%

29%

28%

34%

24%

Pleasanton as a Place to Live by Residence & Household Income

Homeowners and wealthier households 
are more likely to give the highest rating.
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

76%

54%

69%

60%

79%

24%

46%

31%

40%

30%

94566

94588

0-10 Years

11-20 Years

21+ Years

Excellent Good/Fair/Poor % of Sample

59%

41%

44%

26%

29%

Pleasanton as a Place to Live by ZIP Code & Length of Residence

Majorities rate quality of life as ñexcellentò 
throughout the City, though more than three -

quarters say so in the southern portion.
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

54%

74%

70%

63%

63%

73%

71%

73%

46%

26%

30%

37%

37%

27%

28%

27%

18-29

30-39

40-49

50-54

55-59

60-64

65-74

75+

Excellent Good/Fair/Poor

Pleasanton as a Place to Live by Age
% of Sample

16%

10%

18%

11%

13%

9%

11%

12%

The youngest residents are split in their 
impressions, while older residents are quite 

likely to rate life excellent.
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71%

73%

72%

73%

23%

22%

22%

24%

June 2017

 June 2015

 November 2013

 March 2007

Excellent Good Fair/Poor DK/NA

Q2. 

Excellent/
Good

94%

95%

94%

97%

Residents also continue to believe that 
the city is an excellent place to raise kids.

In general, would you say that Pleasanton is an excellent, 

good, fair or poor place to raise children?
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Pleasanton as a Good Place to Raise Children 

by Children at Home Under 19

Q2. In general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?

Excellent
82%

Good
14%

Fair/Poor/
DK/NA

4% Excellent/

Good

96%
(40% of Sample)

This is especially true of parents.
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Q2. In general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?

Pleasanton as a Good Place to Raise Children by Ethnicity

As with quality of life generally, Latinos are 
split on the city as a place to raise children.

43%

76%

70%

64%

53%

20%

30%

34%

Latinos

Whites

Asians/Pacific Islanders

All Residents of Color

Excellent Good/Fair/Poor % of Sample

7%

64%

14%

30%
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

72%

55%

57%

73%

75%

27%

45%

43%

27%

24%

Homeowners

Renters

<$100,000

$100,000-$200,000

$200,000+

Excellent Good/Fair/Poor % of Sample

68%

29%

28%

34%

24%

Pleasanton as a Place to Live by Residence & Household Income

Homeowners and wealthier households 
are more likely to give the highest rating.
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Q2. In general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?

Pleasanton as a Good Place to Raise Children by 

Residence & Household Income

Homeowners and wealthier residents 
are also more likely to say itôs an 
excellent place to raise children.

75%

64%

64%

77%

77%

22%

32%

32%

21%

19%

Homeowners

Renters

<$100,000

$100,000-$200,000

$200,000+

Excellent Good/Fair/Poor % of Sample

68%

29%

28%

34%

24%
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Q2. In general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?

Pleasanton as a Good Place to Raise Children by

ZIP Code & Length of Residence

Those in the southern part of the city 
are more likely to rate it as excellent.

76%

63%

72%

70%

72%

21%

33%

24%

30%

24%

94566

94588

0-10 Years

11-20 Years

21+ Years

Excellent Good/Fair/Poor % of Sample

59%

41%

44%

26%

29%
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Q2. In general, would you say that Pleasanton is an excellent, good, fair or poor place to raise children?

Pleasanton as a Good Place to Raise Children by Age

64%

74%

82%

72%

74%

61%

64%

70%

35%

26%

18%

25%

25%

27%

30%

23%

18-29

30-39

40-49

50-54

55-59

60-64

65-74

75+

Excellent Good/Fair/Poor % of Sample

16%

10%

18%

11%

13%

9%

11%

12%

Those in their 40s are most enthusiastic about 
the city as a place to raise children.
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82%

88%

83%

78%

16%

12%

16%

21%

June 2017

 June 2015

 November 2013

 March 2007

Very Safe Smwt. Safe Smwt./Very Unsafe DK/NA Total Safe

98%

99%

99%

99%

When you are in Pleasanton, do you feel very safe, 

somewhat safe, somewhat unsafe, or very unsafe?

Nearly everyone feels safe in Pleasanton, and 
more than two in five feel ñvery safe.ò

Q4. 
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Q1. In general, would you say that Pleasanton is an excellent, good, fair or poor place to live?

81%

85%

76%

76%

16%

13%

19%

20%

Latinos

Whites

Asians/Pacific Islanders

All Residents of Color

Very Safe Somewhat Safe % of Sample

7%

64%

14%

30%

Safety in Pleasanton by Ethnicity

Latino residents are less likely to consider 
quality of life ñexcellentò than others.
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Q4. When you are in Pleasanton, do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe?

Safety in Pleasanton by Residence & Household Income

Fully four in five of the most affluent 
feel ñvery safeò in Pleasanton.

80%

86%

83%

81%

90%

18%

13%

15%

19%

7%

Homeowners

Renters

<$100,000

$100,000-$200,000

$200,000+

Very Safe Somewhat Safe % of Sample

68%

29%

28%

34%

24%
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Q4. When you are in Pleasanton, do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe?

Safety in Pleasanton by ZIP and Length of Residence

Voters in the northern half of the city are 
slightly less likely to feel ñvery safe.ò

84%

77%

83%

84%

79%

13%

22%

15%

15%

19%

94566

94588

0-10 Years

11-20 Years

21+ Years

Very Safe Somewhat Safe % of Sample

59%

41%

44%

26%

29%
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Q4. When you are in Pleasanton, do you feel very safe, somewhat safe, somewhat unsafe, or very unsafe?

Safety in Pleasanton by Age

The perception of safety is nearly universal, 
with small variations in degree by age.

86%

82%

84%

75%

80%

74%

83%

84%

13%

16%

14%

22%

18%

26%

14%

14%

18-29

30-39

40-49

50-54

55-59

60-64

65-74

75+

Very Safe Somewhat Safe % of Sample

16%

10%

18%

11%

13%

9%

11%

12%
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Changes in Attitude by Demographics

ÁLargely, these attitudes are similar across major 

demographic groups as they have been in prior 

years. 

ÁHowever, there were a few notable differences: 

ïResidents ages 75+ and who live in ZIP code 94588 are 

more likely to rate life in Pleasanton as ñexcellentò than in 

2015. 

ïNewcomers to the city are more likely to give an ñexcellentò 

rating to the city as a place to raise kids.

ïLatinos are less likely to give the highest rating to life in 

Pleasanton and to the city as a place to live.
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ÁVoters were asked about their

top concerns in two ways.

ÁIn the first question, they were

asked to say in their own

words what is the most serious

issue they would like to see

City government do something

about.

ÁIn the second, they were asked

to rate the seriousness of a

variety of specific problems

that we have asked in prior

years.
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(Open Ended; 1% and Above Responses Only)

Top concerns center around the pace of 
growth, traffic, and cost of housing.

Q3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see City government do something 

about? 

22%

16%

12%

7%

7%

3%

3%

3%

2%

2%

2%

2%

2%

Growth and development/Too much

Traffic on City streets

Housing costs/Lack of affordable housing

Education/Public schools

Nothing/No problems

Crime

Growth and development/Not enough

Taxes too high

Jobs/Economy

Parks - not enough

Potholes/Road maintenance/repairs

Traffic on freeways

Water quality/Drinking water

Drugs 1%

Government waste/

mismanagement1%

Homelessness 1%

Parking1%

Public transit 1%

Revitalize/

improve downtown 1%
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3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see city government do something 

about? 

(Open Ended; 2% and Above Responses Only)

Issue 2007 2013 2015 2017
2-Year Change

(2015-2017)

Traffic on city streets 25% 9% 8% 16% +8%

Housing costs/Lack of affordable 

housing
15% 10% 8% 12% +4%

Crime 4% 5% 1% 3% +2%

Taxes too high 2% 1% 1% 3% +2%

Jobs/Economy 1% 1% 0% 2% +2%

Parks ïnot enough 1% 1% 0% 2% +2%

Traffic on freeways 7% 1% 0% 2% +2%

Growth and development/Not enough 1% 3% 2% 3% +1%

Water quality/Drinking water 1% 1% 1% 2% +1%

Nothing/No problems 3% 2% 7% 7% 0%

Potholes/Road maintenance/Repairs 1% 2% 2% 2% 0%

Government waste/Mismanagement 2% 2% 1% 1% 0%

Growth and development/Too much 10% 8% 24% 22% -2%

Education/Public schools 5% 12% 9% 7% -2%

Growth and its effects, such as traffic, 
continues to be a top concern.
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3. What do you think is the most serious issue facing the residents of Pleasanton that you would like to see city government do something 

about? 

Iôm priced out of home 

ownership.

Rent is 

too high, 

and I can 

never 

afford a 

house.

My commute has gone 

from 30 minutes to 

nearly an hour.

Overbuilding is a 

serious issue. We 

wanted to keep this a 

small-town area.

More programs for 

the elderly.

There needs to be more 

places for kids and 

adults to go to socially. 

In the downtown area, 

more nightlife.

The price of housing. My kids 

are grown, college-educated 

and make a lot of money, and 

still canôt afford to live here.

Verbatim Responses: 
Top Issue Facing Pleasanton

Iôm concerned about the 

overbuilding of the city. I 

donôt want traffic and 

smog like Los Angeles.

Too many 

apartments and 

condos are going 

up and itôs 

creating more 

and more traffic.
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31%

29%

20%

27%

21%

20%

9%

5%

5%

38%

36%

32%

22%

27%

25%

21%

9%

8%

8%

20%

19%

30%

24%

29%

34%

24%

20%

18%

25%

11%

15%

17%

24%

19%

20%

35%

49%

64%

57%

11%

16%

6%

7%

Traffic congestion on local freeways

The cost of housing

^The local cost of living

Too much growth and development

A lack of housing affordable for working 
families

Traffic congestion on local streets and 
roads

^The amount you pay in local taxes

Jobs and unemployment

A lack of growth and development

The condition of the local economy

Ext. Ser. Very Ser. Smwt. Ser. Not Too Ser. DK/NA

Q6. I am going to read you a list of issues that some people say might be problems in the City of Pleasanton.  Please tell me whether you think 

it is an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. ^Not Part of 

Split Sample

Ext./Very 

Serious

69%

65%

52%

50%

48%

45%

30%

14%

13%

12%

Traffic and cost of living issues are also 
the top issues when given a list to rate.
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Q6. I am going to read you a list of issues that some people say might be problems in the City of Pleasanton.  Please tell me whether you think 

it is an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. ^Not Part of 

Split Sample

Issue
All 

Voters

ZIP Codes Residence

94566 94588 Homeowners Renters

Traffic congestion on local freeways 69% 68% 71% 73% 64%

The cost of housing 65% 64% 66% 57% 83%

^The local cost of living 52% 50% 55% 42% 73%

Too much growth and development 50% 55% 41% 56% 37%

A lack of housing affordable for 

working families
48% 47% 49% 42% 70%

Traffic congestion on local streets

and roads
45% 52% 35% 47% 38%

^The amount you pay in local taxes 30% 28% 31% 28% 33%

Jobs and unemployment 14% 13% 16% 14% 16%

A lack of growth and development 13% 15% 11% 12% 16%

The condition of the local economy 12% 9% 15% 9% 13%

Renters are more concerned about cost of living 
issues than homeowners; homeowners more 

concerned about traffic and development.
(Extremely/Very Serious)
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Q6. I am going to read you a list of issues that some people say might be problems in the City of Pleasanton.  Please tell me whether you think 

it is an extremely serious problem, a very serious problem, a somewhat serious problem, or not too serious a problem in the city. ^Not Part of 

Split Sample

(Extremely/Very Serious)

Issue 2013 2015 2017
4 Year Change

(2013-2017)

Traffic congestion on local freeways 54% 67% 69% +15%

The cost of housing -- -- 65% --

^The local cost of living 37% 45% 52% +15%

Too much growth and development 23% 43% 50% +27%

A lack of housing affordable for working 

families
-- -- 48% --

Traffic congestion on local streets and roads 27% 31% 45% +21%

^The amount you pay in local taxes 23% 23% 30% +7%

Jobs and unemployment 9% 19% 14% +5%

A lack of growth and development 10% 14% 13% +3%

The condition of the local economy 15% 13% 12% -3%

Overall, traffic and development have 
becoming increasing concerns overall.
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39%

35%

14%

46%

44%

33%

11%

11%

18%

10%

35%

Providing services in
general

Providing an adequate level
 of City services

^Managing the Cityôs budget
and finances

Excellent Good Fair/Poor DK/NA

Q5. I am going to ask you about some specific services that the City of Pleasanton provides.  Please tell me whether you think the City is doing 

an excellent, good, fair, or poor job in providing that service.  If you have no opinion or don't know about a particular function of government that 

I mention to you, you can tell me that too. ^Not Part of Split Sample

Excellent/

Good

85%

79%

47%

Of services voters know enough to rate, 
majorities rate them at least ñgood.ò
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Q5. I am going to ask you about some specific services that the City of Pleasanton provides.  Please tell me whether you think the City is doing 

an excellent, good, fair, or poor job in providing that service.  If you have no opinion or don't know about a particular function of government that 

I mention to you, you can tell me that too. ^Not Part of Split Sample

(Excellent/Good)

Issue 2007 2013 2015 2017

2-Year 

Change

(2015-2017)

Providing services in general 93% 88% 84% 85% +1%

Providing an adequate level

of City services
-- 88% 85% 79% -6%

^Managing the Cityôs budget

and finances
63% 54% 53% 47% -6%

Votersô ratings of City services have
continued to decline slightly.
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Cost of living, traffic and housing were the most 
commonly cited areas for improvement.

Q15. 

Improvement in City Services %

Reduce traffic congestion 13%

Limit growth/development/Reduce overcrowding 11%

Access to affordable housing 8%

Nothing/ continue what they are doing/I'm satisfied/No complaints 8%

Improve communication/Transparency of available services/Upcoming 
plans/projects/More accurate info on website

6%

Listen to the people's needs/opinions/Provide easy ways to be heard/Respond 
promptly/courteously

6%

Public safety/Reduce crime; better trained police department/More patrols 4%

Make existing services/activities/recreation more accessible/affordable/Offer more 
services in general

3%

In your opinion, what is the most important thing the City of Pleasanton can do to improve 

City services for the people who live and/or work in Pleasanton? 

(Open Ended; 3% and Above Responses Only)
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Additional priorities named demonstrate the wide 
variety of concerns in the community.

Q15. In your opinion, what is the most important thing the City of Pleasanton can do to improve City services for the people who live and/or work 

in Pleasanton? 

Improvement in City Services %

Maintain/improve cleanliness/Appearance of city/ Improve garbage service 2%
Improve education; better quality/less crowding 2%

Economic development/Attract/retain more businesses/ Bring in Costco/East 
Side Plan

2%

Update transit system/BART 2%
Road maintenance (include infrastructure) 2%

Better pay/benefits/education for employees 2%
Create additional parking 1%

Create/protect open space 1%

Protect environment/air/water/Implement sustainable energy 1%

New/larger library/Better hours 1%

Preserve small-town character 1%

More youth activities 1%

Lower cost of living 1%

Create more jobs/
Well-paying jobs

1%

Lower taxes 1%
Streamline permit approval process 1%

Stay within budget 1%

Revitalize/improve downtown 1%

Other 8%
Donôt Know/NA/Refused 19%
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34%

41%

43%

41%

40%

44%

15%

10%

7%

6%

5%

June 2017

 June 2015

 November 2013

Very Sat. Smwt. Sat. Smwt. Dissat. Very Dissat. DK/NA

In general, would you say you are satisfied or dissatisfied with the quality of 

development in Pleasanton? By quality of development, I mean the quality of new 

buildings, whether homes or businesses, remodels of existing buildings, changes or 

additions to parks, new or remodeled street landscaping, changes in trees or other 

foliage, as well as similar land-use decisions. 

Satisfaction with the quality of development 
has also declined in the last four years.

Q9. 

Total 

Sat.

Total 

Dissat.

75% 21%

81% 14%

87% 10%
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Q10. I am going to read you a list of several different goals that could be taken into consideration when evaluating potential development 

projects in Pleasanton.  Please tell me how important that goal is to you personally in evaluating development projects: extremely important, 

very important, somewhat important, or not too important. 

42%

37%

35%

35%

26%

26%

9%

48%

46%

42%

36%

35%

31%

19%

8%

13%

17%

21%

24%

25%

35%

7%

11%

16%

28% 8%

Ext. Impt. Very Impt. Smwt. Impt. Not Too Impt. DK/NA Ext./Very 
Important

90%

83%

78%

71%

61%

57%

29%

Ensuring the Cityôs ability to provide police, 

parks, and good streets

Protecting the natural environment

Avoiding traffic congestion and traffic noise

Keeping consistent with Pleasantonôs 

small-town character

Providing more job opportunities

Requiring a variety of housing sizes and types 

to meet the needs of people with low, 

moderate, and high income levels

Providing goods and services that cannot be 

purchased in Pleasanton today

Protecting city services and nature are by far 
the most important goals for planning.
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Assessing City Services

ÁSurvey respondents were provided a

list of City services.

ÁFirst, they were asked to indicate how

important each service is to making

Pleasanton a good place to live.

ÁThen, they were asked to indicate how

satisfied they are with the job

Pleasanton is doing providing that

service.


