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Customer Portal i

Access the Customer Portal at https://pleasantonwater.smartcmobile.com/portal
Register your account online with these 3 easy steps:

1. Click on “My Account’e @ = e -

en 2. Click “Register” @ LD

(5) Forgot Username Outages

View and report outages in your area

Pay Bill
@ Problems in Sign In Pay your utility bill in one click

4 ‘ @ Conservation
..... - ) e ot z Learn tips to save on your next bill
@ Contact Us
Get in touch with us

@ Report Water Waste

Report Water Leak, Water Waste and
Water Theft

@ Payment Locations
View Payment Locations

@ FAQs
View Frequently Asked Questions

@ Forgot Password
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3. Complete the User Registration Form @ @ @& = cos -

User Registration

Account Number : * Email Mandat *
Zip Code A . * Customer Number J = *
FAQs —p——
Q CITY OF PLEASANTON UTiLITY BiLL
- ! PO BOXS20
i ? + PLEASANTON, CA 94566
Where do | find my Account Number? : PLEASANTON. o
Customer Name Secrvice Address
= 3468 - OMEGA CIR
Where do | find my Customer Number? + Jormboc PP ATRS] .
B Number Account - Statement Date Due Date
. . . 37633 45653-786787 0910272016 1010172016
Where do | find my Zip Code? + e T o e T -
Number Date Date Read Read (Unes) 1CCF =
= e 87627832 06720:2016 08/152016 63 119 s1 748 Gaions.
Which Email Address should | use? + 1 1 1 |Mvmwulnliulpm 1 wor
PLEASANTON WATER VAR CHARGE SINGLE FAM wre
CAPACITY EXPANSION SURCHARGE o0
ZONE 7 COST W0 ss
RECYCLED WATER 310
PUEASANTON SEWER FIXED RESIOENTAL mnmn
DSRSD SEWER FIXED RESIDENTAL w200

Once you have completed the form, you will receive an activation email to the email provided. The
activation email will be available for 24 hours only. You are now logged in and able to take advantage of
all of the benefits our new utility billing system has to offer!

Mobile App

You can also download the Pleasanton Water app on the iTunes App Store and Google Play App Store. To
get started, follow the same registration process.
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*COMING SOON* Once you have registered for the new customer portal, take advantage of all of the benefits
our new utility billing system has to offer! For even faster notification of suspected leaks on your property,
click “Settings” under your account icon.

Good Evening CITY OF PLEASANTON | Select Account [¥] | FAQs | =& English w |
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l\l EA T\ \\ HOME MY ACCOUNT USAGE BILLING OUTAGES  NOTIFICATIONS compare @ Change Password
& Change Username
® Billing @ Water HCF Gal | All [v] Stay Connected > 02 Outages @ sign out
g Ol QeVETOPIET It PUl oo e U
Balance Due: Anywhere, Any Time
N/a And On Any '
No U dat. ilable to display. icel
Dt D M o Usage data available to display Device!
Learn More
payBil @ | viewBil © =i
—
[ Notifications 6% Compare A £ My Account
9
Qutage S Default Address 4

100% Less Usage than

Z 2 N
Billing others in yDIll':Ip code. ‘

[} Paperless Bill
Service
Connect Me v 9 p

Then select and enter your notification preferences next to “Leak Alert”.

2 My Account

@ Profile Language English
_“_@ c. -
iy SEREE Time Zone (UTC+08:00) Western Standard Time *
@ About My Home
= O ~ O -~ B
e e YE BB
NO MORE
SURPRISES | ) o [ Push Notification
Enroll in
Budgst ? O Outage o -
Assistance = WS
Now! 3 @ Billing | O
GET STARTED [l Connect Me | O
& service O O
Quiet Hours [] From == == == To == == ==

Questions?

Contact the Operations Services Department at (925)931-5500




